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BOROONDARA NETBALL ASSOCIATION GRIEVANCE ALGORITHM
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CAPTAIN (only)
may approach umpire for rule clarification during an interval.
Not resolved
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COURT SUPERVISOR
Team representative come to the office and request the presence of an umpire / court

supervisor at the court to observe the alleged behaviour first hand
and provide assistance / feedback as required.

g Not resolved
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CLUB ADMINISTRATOR
Discuss the issue with your club administrator who may be able to provide
relevant insight and advice to resolve the situation.

/ Not resolved

GRIEVANCE REPORT
Club Secretary / Administrator to download and submit a grievance report to the
BNA Committee

COMMITTEE
e  Will seek further information from the opposition team, umpires, coaches and officials
e Provide a written response to the Club Administrator within 14 days
e This decision will be final.



mailto:admin@bna.org.au

